
FAO: Regulatory Finance  
 
Ofgem 
10 S Colonnade 
Canary Wharf  
London  
E14 4PU 
cc. Stephanie Fernandes, Alaba Kolajo, Penny Harandy, Chris Parish 
 
06 May 2025 
 
Dear Regulatory Finance 
 
NGN Supplier of Last Resort: Revenue Collected and Payments during 2024/25 
 
In line with Standard Special Condition A48: Last Resort Supply: Payment Claims, this letter 
details any claims impacting regulatory year 2024/25. 
 
During the year NGN has sought to collect £838,050.52 relating to Supplier of Last Resort 
claims. These claims were made on behalf of:  
 
 

SOLR Failed Supplier Per claim 
letters Total claim 

British Gas MoneyPlus/PFP £9,265.97 

£612,281 

British Gas People's Energy £81,527.76 
British Gas Bluegreen/Zebra £3,070.96 
British Gas Neon Reef/Social £7,576.95 
British Gas Together £510,838.86 
EDF Zog £2,538.49 

£191,923 EDF Utility Point £189,384.54 
Shell Pure Planet -£967,216.39 

-£1,278,295 

Shell Daligas -£14,105.24 
Shell Colorado -£20,621.04 
Shell GoTo Energy -£126,385.76 
Shell Green Supplier -£149,966.74 
E.ON Igloo £782,375.28 £782,375 
Octopus Avro £463,374.20 

£535,927 Octopus UKEIH (UK energy incubator hub) £72,552.35 
Yu Energy AMPower -£6,159.67 -£6,159.67 

Total claim value £838,050.52 £838,050.52 
 
£838,050.52 was included within allowed revenue for 2024/25 and built into our unit 
prices.   
 
 



 

 
Actual revenue as shown in NGN’s accounts for regulatory year 2024/25 was £839,788.52. 
We have therefore, over collected by £1,738 (0.21%) which will be trued up when setting 
prices for 2025/26. 
 
We have made payments to the respective suppliers of £2,122,505.30.  
 

SOLR Failed Suppliers Total 
expenditure (£) 

British Gas MoneyPlus | People's Energy | Bluegreen Energy | Neon 
Reef | Simplicity | Together Energy 

612,280.44 

EDF Zog | Utility Point 191,923.03 
E.ON Igloo | Symbio | Hub | Estroga 782,375.28 
Octopus Avro | UKEIH 535,926.55 
Total claim value £2,122,505.30 

 
Additionally, we have reclaimed amounts the respective suppliers of £1,284,455.84 
 

SOLR Failed Suppliers Total 
expenditure (£) 

Shell Pure Planet | Daligas | Colorado | GoTo Energy | Green 
Supplier 

-1,278,295.17 

Yu Energy AMPower -6,159.67 
Total claim value -£1,284,454.84 

 
The net position of NGN’s transactions is a payment to suppliers of £838,050.46. The 
difference of £0.06 to the letters is due to rounding on the invoices issued by the suppliers 
to NGN. 
 
Screen shots of our SAP payments are in the appendices at the end of this report for 
information by supplier. Any questions please call me +44 (0)113 397 5336. 
 
Your faithfully 

 
Jenny Schofield 
Pricing Manager 
Northern Gas Networks  
Direct line: +44 (0)7711 774258 
www.northerngasnetworks.co.uk  
facebook.com/northerngasnetworks 
twitter.com/ngngas 
Alternative contact: 
Jonathan Trapps jtrapps@notherngas.co.uk 
 



 

 
 
Appendix 1: NGN extracts for payments made relating to 24/25: 
 
British Gas: 
 

 
 
EDF Energy: 
 

 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
E.ON: 
 

 
 
Octopus Energy: 
 

 
 

  



 

 
 

Appendix 2: NGN extracts for reclaims made relating to 24/25: 
 
 
Shell Energy: 
 

 
 

Yu Energy: 
 

 
 
 


