
  

 

24 hour gas escape 
Number 0800 111 999* 

2nd August 2023 
 

** NOTICE OF REVISED NGN STANDARD CONNECTION CHARGES ** 
 
NGN standard charges for new connections, disconnections and service alterations are being revised with 
effect from 2nd October 2023 
 
NGN has revised its charges to reflect the current costs it expects to incur in providing connections services 
consistent with our approved charging methodology. 
 
The changes to the charges are set out in summary below (all charges are ex vat): 
 
Statement of Charges 
  
Standard Domestic Connections: 
 

 Inc. Excavation 
& Reinstatement 

Ex. Excavation 
& Reinstatement 

Zero Horizontal 
Length 

(ex vat) £868 £560.50 £528.50 

 
Standard Service Alterations: 
 

Description 
Cost 

(ex vat) 

32mm Domestic service alteration requiring up to and including three 
metres of external pipe work 

£895 

Additional per metre charge for any additional external pipe work over 
three metres 

£100.50 

Domestic back to back (reduced scope) meter alteration £656.50 

Full Reconnect £96 

Partial Reconnect £73.50 

Customer to Dig service alteration  
(up to and including three metres of external pipe work) 

£610.50 

 
Disconnection Standard Charges 

 

Pipe Diameter 
Footpaths, Unmade & 

Cultivated 
All Road Types 

< = 32 mm PE or 1” Metallic £770 £1,155 

63mm PE or 2” Metallic £770 £1,155 
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90mm PE or 3” Metallic £1,755 £2,596 

125mm PE or 4” Metallic £1,879 £2,763 

180mm PE or 6” 
Metallic £2,105 £3,054 

 
 
The new prices will apply to quotes issued from 1st March 2023 onwards. Quotes issued prior to this date 
will be honoured at the original price provided the quotation is accepted within the appropriate validity period. 
 
If you have any questions about this notice, please contact Michael Conaboy on 0113 397 5399 or by email 
to mconaboy@northerngas.co.uk. 
 
 
Yours sincerely 
 
Michael Conaboy 
Connections Commercial Manager 


