
Certificate  
of Guarantee

We’ve put your property 
back to normal after our 
works

2
years

We’re pleased to offer a 2 year 
guarantee against defective materials 
and workmanship for the work we’ve 
completed.

Mark Horsley 
Chief Executive  
Officer

Turn over to find out what we’ve done



We’ve reinstated your:

What happens next?

northerngasnetworks.co.uk

If you’d like to 
discuss any aspects 
of the work that 
we’ve completed, 
please call our 
Customer Care 
Team on 0800 
040 7766 or email 
customercare@
northerngas.co.uk

Questions?

 Brickwork  Rendering  Plaster

 Grassed area:  Footpath:  Driveway:

 Nothing – we’ve completed all the work we needed to do

  We’ll return to your 
property to complete  
the rest of the work on:
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Declaration
I’ve completed the reinstatement on your property

Signature

Name

Date
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N
G

N
0

0
2

Northern Gas Networks Limited (05167070). Registered address: 1100 Century Way, Thorpe Park Business Park, Colton, Leeds LS15 8TU.
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