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                    If you smell gas or are worried about gas safety, call 0800 111 999 at any time of the day or night. Read more
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                    0800 111 999

                    Day or night
                

                
                Non-emergency calls
                Customer Care Team
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                                                            Update – 5pm, 5 April: Gas supplies restored to properties in Whitby
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                                                            Get in the know about CO

                            
                                Spot the signs of carbon monoxide, recognise the symptoms, and take some simple steps to protect you and your loved ones


                                                            
                                    Find out more                                
                                                        

                                                


                                        

                

                            
                    
                        
                            
                                                            Would you need extra help if you lost your gas supply?
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                                                            Good or bad, we want to hear from you
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                                                            Planning work on your property? Dial before you dig
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                        We’re Northern Gas Networks

We deliver gas to 2.7 million homes and businesses in the North East, Northern Cumbria and much of Yorkshire.

We don’t generate the gas but transport it through a vast network of underground pipes. Over the next few years,

we’re replacing old gas mains with over 3,800 kilometres of modern new ones so you may see us in your area soon.

 

                    
                

            

                    
                
                                    
                        Gas connections


                        
                            Connect to our gas network, move or disconnect your pipes


                                                    Find out more
                                                
                    


                    
                                    
                        Safe & warm


                        
                            Everything you need to know about staying safe and warm


                                                    Find out more
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                            Find out what work we’re doing in and around your area
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                            What to expect when we replace the gas pipes in your street
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                            What's happening in your area?
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                                    Facebook

                                        Today (Saturday 12th August), Engineers from Northern Gas Networks (NGN) have been continuing to reconnect customers in the Snow Hill area of Wakefield after...
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                                    Facebook

                                    Engineers from Northern Gas Networks remain on site in the Snow Hill area of Wakefield this evening (Thursday 10th August 2023) working to resolve a loss of...
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                                    Facebook

                                    Northern Gas Networks (NGN) engineers have completed site investigations into a gas escape at Tanfield Lea, County Durham this evening (Wednesday 12th July) and the area...
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                                    Twitter

                                    #Thanks to @JacobYoungMP for his support for Redcar ⛱ Hydrogen Community. He spoke to us about how he has been invo… https://t.co/KvMaoWEO8...

                                    
                                        12 months ago
                                    

                                

                                                            
                                    Twitter

                                    We’re excited to support @energynetworks #HydrogenVision report launch today, a roadmap towards #hydrogen rollout… https://t.co/pq4uNkiMfR...
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                                                                    Investment

                                
                                    Northern Gas Networks (NGN), the gas distributor for the North of England, is carrying out essential work to ensure the continued safe and reliable supply of gas to...
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                                                                    Investment

                                
                                    Northern Gas Networks (NGN), the gas distributor for the North of England, is carrying out essential work to ensure the continued safe and reliable supply of gas to...
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                                                                    Investment

                                
                                    Northern Gas Networks (NGN), the gas distributor for the North of England, is carrying out essential work to ensure the continued safe and reliable supply of gas to...


                                    
                                        12 days ago
                                    

                                

                                                            
                                                                    Investment

                                
                                    Northern Gas Networks (NGN), the gas distributor for the North of England, is carrying out essential work to ensure the continued safe and reliable supply of gas to...
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                                                                    Customer and Community

                                
                                    Northern Gas Networks (NGN) in partnership with National Energy Action and together with the UK’s other gas distribution networks, Cadent, SGN and Wales & West Utilities...
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                            Stay up to date

                            Get the latest news from your area straight to your inbox


                                                    
                                Sign up                            
                                                
                    

                                    
                        

                        
                            Join our team

                            If you’ve got talent and passion, we’d love to hear from you


                                                    
                                Join us                            
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        We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept”, you consent to the use of ALL the cookies. However you may visit Cookie Settings to provide a controlled consent. You can also click “Reject” to reject all cookies, but the site may not work as expected
Cookie settingsACCEPTREJECT



Manage consent

  
    
      
      
      Close
      
        

    
        
                            
                    
                        Privacy Overview
                        
                            This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.

                        

                                            

                

                        

                
                                    
                        
                            
                                Necessary                            
                                                                                        
                                    
                                     Necessary 
                                

                                
                                    Always Enabled                                
                                                    

                        
                            
                            Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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                            Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
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                            Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
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                            Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
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                            Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
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                            Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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