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UPDATED NOTICE OF REVISED SERVICE ALTERATION CHARGES

NGN Service alteration charges are being revised with effect from 10 April 2010 in order
to reflect changes in the costs of providing these services. The standard charges are
increasing by approximately 12%. However a new charge is being introduced to cover
reduced scope of work alteration scenarios such as ‘back to back’ alterations and
emergency control valve moves. The introduction of this new charge will benefit
customers by offering a price for this type of work which is nearly 50% cheaper than
what would have been charged previously.

The details of the charges are set out in summary below:

32mm Domestic service alteration requiring up to and including £532
three metres of external pipe work

Additional per metre charge for any additional external pipe £41
work over three metres

Domestic back to back (reduced scope) meter alteration £271

The prices are exclusive of VAT will apply to quotations issued from the 10 April. Quotes
issued prior to this date will be honoured at the original price provided the quotation is
accepted within the appropriate validity period.

If you have any questions about this notice, please contact Chris Arnold, Commercial
Manager, on 0113 397 5394 or by email to carnold@northerngas.co.uk



