
CUSTOMER CONTACT LIST FOR ALL NEW ENQUIRIES / REQUESTS  
 

 
United Utilities Networks Ltd 

Floor 2 
498 Gorgie Road 

Edinburgh 
EH11 3AF 

 
Activity Type  Contact  Telephone Number 

All Domestic, Non-Domestic New 
Supply/Alteration Enquiries and Multiple New 
Supply Enquiries  

United Utilities 
Networks Ltd  

0870 300 7677  

 
United Utilities Operations Ltd  

1100 Century Way  
Thorpe Park  

Leeds  
LS15 8TU  

Telephone 0113 397 0000  
 

Activity Type  Contact  Fax Number  Telephone Number 

GT/UIP Initial 
Enquiry/Request  

Stephen Beach / 
Alastair Cargill  

01925 461952 0113 272 7342/7345 

GT/UIP Enquiry/Request 
Quotations  

Stephen Beach / 
Alastair Cargill  

01925 461952 0113 272 7342/7345 

Land Enquiries  Stephen Beach / 
Alastair Cargill  

01925 461952 0113 272 7342/7345 

Isolations / Disconnections 
– Yorkshire  

Andrea Tinkler   0191 501 4323  

Isolations / Disconnections 
– North  

Lewis Morgan   0191 501 4258  

Live/Dead Checks  Liz Reynolds  0191 501 4412 0191 501 4327  

Service Pipe Pressure / 
Capacity Enquiries  

Kathleen Harryman 01925 462414 0113 272 7340 

GT2 Meter Appraisals  Kathleen Harryman 01925 462414 0113 272 7340  

Quotation Accuracy 
Challenge  

Sue Sweaton  01925 461830 0113 272 7338  

Plant Protection / Dial 
Before You Dig  

Sandra Collett  0191 2012384 0191 5014445  

Diversions Mike Sanderson / 
Garry Judge 

0113 397 0109 0113 397 0009 

Customer Complaints  Liz Reynolds  0191 501 4412 0191 501 4360  

 


